
 

 

This Year, Your Voice Matters More Than Ever  
Every year around this ঞme, we kick o@ something that’s become both a tradiঞon and a 
barometer: our annual HR Systems Survey. Now in its 28th year, it remains the only true 
voice-of-the-customer research in the HR technology space – built by pracঞঞoners, for 
pracঞঞoners, and grounded in real-world outcomes, not vendor spin or theoreঞcal best 
pracঞces.  

But this year feels di@erent.   

Not just because of the milestones we’re hiমng (though 28 years is something we’re 
proud of) but because this is what we might call a “payo@ year.”  

Several years ago, we put a stake in the ground with a bold iniঞaঞve: 55x25  

Our goal is to see at least 55% of HR organizaঞons recognized as strategic contributors 
by the year 2025.   

We’ve been tracking toward that target steadily, with encouraging progress year over 
year. The data has shown HR gaining ground, earning more inYuence, and becoming 
more central to business decision-making.  

But no one could have predicted how much the world would test those gains.  



Over the past 12 months, economic headwinds have hit hard. Talent strategies are 
shi[ing. Tech stacks are under scruঞny. And leaders across the business are being asked 
to do more – or at least, di@erent – with less.  

 So here’s the real quesঞon this year’s research will answer:  

Have HR leaders crossed the strategic threshold, or did we fumble at the goal line?   

We believe the answer lies in how we’ve grown. During the pandemic, HR proved it 
could lead through unprecedented change – building the muscles of agility, resilience, 
and speed that many funcঞons are sঞll trying to replicate. Those weren’t just survival 
skills. They were strategic ones. And in today’s turbulent landscape, they’ve never been 
more important.  

That’s why your voice is essenঞal right now.  

We need to hear how your teams are adapঞng, how your strategies are evolving, and 
how your systems are (or aren’t) enabling the outcomes that ma�er. Whether you’re in 
HR, IT, Cnance, or on the front lines of employee experience, this research is for you, and 
it’s shaped by you.  

So, take the survey with the link below. Lend your voice. And help us capture where HR 
really stands in 2025, not just where we hope it’s headed.  

Because strategy doesn’t happen in a vacuum. It’s built, tested, and reCned by people 
who show up in moments like this.  

We’re listening.  

Teri Zipper, Chief Execuঞve OLcer 

 



 

 

Our 28th Annual HR Systems Survey has opened to 
the public as of April 30, 2025.  
Join Thousands of HR Professionals worldwide in shaping the industry’s most 
comprehensive independent research iniঞaঞve. Your insights drive innovaঞon and inform 
our industry for the future! 

Click here to parঞcipate now through June 25th, 2025  

 

 

 

 

https://sapientinsights.qualtrics.com/jfe/form/SV_3CAEkoe5QFNOEoC?SOURCE=SIGTeri&ID=131


 

 

Expand Your Impact: Join the HR Systems Survey 
Distributor Program  

For 28 years, the HR Systems Survey has been the industry’s most trusted Voice of the 
Customer research, guiding HR leaders, technology vendors, and consultants with real-
world insights. But we couldn’t do it alone.  

That’s where our distributors—a global network of vendors, pracঞঞoners, consultants, 
associaঞons, inYuencers, and others—play a criঞcal role. By promoঞng the survey to their 
networks, distributors help amplify the voices of HR professionals worldwide while 
gaining exclusive access to key insights.  

The 2025 Distributor survey season launched April 16th and will close June 25th. We’re 
o@ering even more support, tools, and incenঞves to make parঞcipaঞon easier and more 
rewarding than ever.  

Sign-up to be a distributor or request a 30-minute call to discuss the distributor process. 

There are 66 distributors signed up so far this survey season to parঞcipate with 53 Logos 
displayed on our Global Distributor Community page. View who is parঞcipaঞng here. 
Join this growing community today! 

Why Join the Distributor Program?  

Becoming a distributor is a win-win. You’ll get exclusive access that will help you: 

✔️ Make an Impact – Helps ensure the survey reYects the experiences of HR 
professionals across industries and regions.  
✔️ Earn Exclusive Access – Based on results, some distributors get early access to 
survey results, including a custom summary report of anonymized responses from their 
network.  
✔️ Gain Recogniঞon – Our HR Buyer webinar, or for those with over 150 responses you 
may be eligible to receive an industry arঞcle or co-branded webinar and establish 
yourself as a thought leader.  

https://sapientinsights.qualtrics.com/jfe/form/SV_07bfkKrGWtfopJs
https://scheduler.zoom.us/tammy-smith-s1wtsu/hello-i-am-an-event-card
https://sapientinsights.com/survey-distributors-2025/


✔️ Enjoy Weekly Support – For the second year in a row, distributors get direct 
communicaঞon with our team, including weekly updates on their progress.  
✔️ Drive Business Value –Real insights to inform strategy, product development, and 
client engagement.  

 

 

 

  



 

On the Move: Where to Find the Sapient Insights 
Group Team Next 
 

 

Teri is excited to be speaking with Julia Avery at Total Rewards ‘25 on May 19th from 
10:45 – 11:30 AM EDT this year      It will be a personalized and immersive experience 
and great for anyone in Total Rewards looking to level up and make real connecঞons.  
 

https://www.linkedin.com/in/terizipper/


 

 

Stacey will be speaking during the Execuঞve Track at the cornerstone spark event.  

Click here to learn more and purchase ঞckets 

 

https://www.linkedin.com/in/staceyharris/
https://events.cornerstoneondemand.com/event/e1b17c07-5a18-4a78-a09a-544c606c8eef/home


 

 

Hear from Stacey as she discusses how HR professionals are evolving into more strategic, 
data-driven roles within organizaঞons, while also tackling the biases tradiঞonally 
associated with HR.  

A�endees will receive 10 SHRM credits and 10 HRCI CE credits 

Register Here and use code Sapient2025 to save! 

  

 

 

 

https://www.linkedin.com/in/staceyharris/
page:%20https://isolved.swoogo.com/2025isolvedConnectforPeopleHeroes


 

 

Join Stacey and Cli@ as they walk through their latest research with Richard Rosenow on 
how HR technology is clustering insights to support stakeholder conversaঞons, and how 
the numbers can help you build a business case. 

Register for the Webinar 

 

 

 

 

 

AI isn't just a future trajectory - it's already transforming the HR funcঞon 

Join Stacey and UNLEASH as we explore pracঞcal strategies for empowering employees, 
streamlining workYows, and boosঞng engagement through the power of AI. 

Register Here 

https://www.linkedin.com/in/staceyharris/
https://www.linkedin.com/in/cliffordstevenson/
https://www.onemodel.co/events/hr-pitch-sales-training-ep1?utm_campaign=theme_leadership-strategy&utm_source=third-party&utm_medium=Sapient
https://www.linkedin.com/in/staceyharris/
https://www.unleash.ai/events/artificial-intelligence/ai-in-action-how-hr-leaders-are-empowering-people-and-teams/#event-registration-form


 

Susan, Teri, and Stacey plan to take on “The Big Easy” in June to learn how to accelerate ours and 
our client’s businesses by joining a network of organizaঞons focused on acceleraঞng women 
owned businesses like ours. If you plan to be there, drop us a line and let’s connect! 

 2025 WBENC Naঞonal Conference - WBENC 

 

If you would like to see a schedule of all the events our team is parঞcipaঞng in, check out our 
Events Calendar here  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.wbenc.org/conference/
https://sapientinsights.com/news-views/


 

 

 

 

 

 

 



 

 

 

 

 

LINK THE ABOVE PHOTO HERE: hƩps://redthreadresearch.com/elevate 

ELEVATE 2025 is RedThread Research’s Yagship gathering for forward-thinking People leaders — 
a curated, invite-only experience for senior HR, L&D, Talent and People Analyঞcs leaders who are 
shaping the future of work.  

This year’s theme is all about the Cve transformaঞve megatrends every leader must understand 
to thrive in an era of disrupঞon. Expect inঞmate conversaঞons with leaders from organizaঞons 
like ServiceNow, Workday, and Deloi�e. This is not your typical conference — it’s an insight-
packed, co-created experience designed for those serious about advancing their pracঞce. And 
the locaঞon doesn’t sound too bad either! 

If this sounds like something you’d be interested in, use the code ELEVATE-SAPIENT for 10% o@, 
and request your invite here. 

___________________________________________________________________________________ 

https://redthreadresearch.com/elevate
https://redthreadresearch.com/elevate


 

Asia-PaciCc doubles HR tech adopঞon since 2022 

New survey data from Sapient Insights Group shows that Asia-PaciCc is outpacing North America 
in AI adopঞon, while also highlighঞng key opportuniঞes for HR teams in the region read more 
here. 

 

 

 

https://hrmasia.com/asia-pacific-doubles-hr-tech-adoption-since-2022/
https://hrmasia.com/asia-pacific-doubles-hr-tech-adoption-since-2022/


 

 

   Celebrate Internaঞonal HR Day! For 45 years, IHRIM has been proudly developing HR 
technology leaders around the world. This May, they are celebraঞng the incredible impact of HR 
and HR tech professionals by o@ering 20% OFF Annual Professional Memberships! 
 

Sapient Insights Group encourages you to join this thriving global community that supports your 
professional growth and the future growth of the industry. 
 

Use code SIGHRDAY at checkout to unlock: 
  Curated, world-class HR tech resources 

  Peer-to-peer networking & thought leadership 

  Over $2,000 in partner discounts 

  A fast track to HRIP cerঞCcaঞon 

  Access to their exclusive HR Tech Career Centre 

 

              Invest in yourself. Advance your career. Join IHRIM today!  
   h�ps://lnkd.in/eq_j4mU? 

 

 

 

 

https://www.linkedin.com/company/your-ihrim/
https://www.linkedin.com/company/your-ihrim/
https://lnkd.in/eq_j4mU

